What you need to know about: Sewer Overflows

When a sewer overflows, it is usually the result of inappropriate materials in the sewer system.  Please Help the Town of Franklinton Prevent Sewer Back-Ups and Overflows!

Have you ever experienced a sanitary sewer back-up or overflow?  Luckily, most sewer back-ups and overflows can be prevented with a progressive preventive maintenance program.  All of us can help to prevent them by wisely using the Town of Franklinton’s sanitary sewer system.  The Town is “recruiting” customer partners who are willing to join our efforts to prevent sewer back-ups and overflows.  
Sewer back-ups and overflows are frequently caused by improper materials such as fats, oils and grease being placed into the sewer system by the Town’s customers.  Since fats, oils and grease are lighter than water; they tend to accumulate at the top and sides of sewer pipes and can build up until a blockage occurs.  If a blockage happens, the sewer backs up or overflows resulting in property and environmental damage.

The Town of Franklinton’s New Sewer Use Ordinance requires that restaurants should install and maintain grease traps and/or interceptors to prevent grease from entering the sewer system.  However, there are many more residential kitchens than there are restaurants in Franklinton.  By reducing the amount of fats, oils and grease that enter the sewer system from homes, you can help to protect the environment by preventing sewer back-ups and overflows.

Sanitary sewer systems are designed to handle three things: used water, human body waste and toilet paper.  You can do some simple things that will help the Town protect water quality and maintain the sewer system in Franklinton.
To Prevent Sewer Overflow - DO

 
· COLLECT GREASE IN A CONTAINER AND DISPOSE OF IT IN THE GARBAGE.
· PLACE FOOD SCRAPS IN WASTE CONTAINERS OR GARBAGE
BAGS FOR DISPOSAL WITH SOLID WASTE, OR START A COMPOST PILE.

· PLACE A WASTEBASKET IN THE BATHROOM TO DISPOSE OF SOLID WASTE.  DISPOSABLE DIAPERS, CONDOMS AND PERONAL HYGIENE PRODUCTS DO NOT BELONG IN THE SEWER SYSTEM.

· THESE SUGGESTIONS CAN SAVE YOU MONEY TOO!  MOST SEWER BACK-UPS OCCUR BETWEEN THE HOUSE AND THE TOWN’S SEWER MAIN, WHERE THE PROPERTY OWNER IS RESPONSIBLE FOR CORRECTING THE PROBLEM.  AVOIDING BLOCKAGES MEANS AVOIDING PLUMBING BILLS.  WHEN THE BLOCKAGE OCCURS IN THE TOWN’S SEWER MAIN, THE TOWN WILL CORRECT THE PROBLEM.  PLEASE CALL THE TOWN HALL AT 919-494-2888, TO REPORT SEWER BACK-UP OR OVERFLOW.  
To Prevent Sewer Overflow - DO NOT
· POUR GREASE, FATS AND OILS FROM COOKING DOWN THE DRAIN.
· USE THE TOILET AS A WASTEBASKET.
· USE THE SEWER AS A MEANS TO DISPOSE OF FOOD SCRAPS.
FOR MORE INFORMATION CONTACT:  TOWN HALL AT 919-494-2888
